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FEMERHEFRESES:

Non-Direct Billing Claim Form - Part A Patient Information
EEMEEHES - A 35 BiZAGRE

For a claim to be valid, the following two pages (Part A and B)must be completed and submitted to MSH CHINA ENTERPRISE SERVIGES
CO,, LTD. (hereinafter "Service Center") which is the appointed Service Provider appointed by your insurance company within 180 days
after the date of service.

AREESER, ASBRSOASLARSTE, FENETZBEMN180XZARNEERIRN A HEENETRIGRSIGHI (L8) &
WHRSHRAR (UATHER RS0 ) 1R R,

Patient Information FiZAEE
Member ID £RS: ) | W#4iELE1 SDOB&E: MMB/ DDH/ VYY&E ) | wiEm2

gName jiz=H Lk Gender E%l:

Nationalit ID/Passport No. %jﬁt F/iPERSHD:

DA Email B3 FARFE: ) | iEms |

Ref.# (refer to insurance card): {53 (FEE) :
Are you also covered by another health insurance policy ? #2132 T EftiAORERRIGE? ©Yes 2 oNo &
Policy # {FE88S: Name of other insurance company Eft{RIG A FIHIZTR:

Primary Insured Information E#RIEAEE

If claim is for the Primary Insured, please do not need to fillout the Primary Insured Information.

i REEREARERERA, WERESERERASS.

Name #4: [DOB 4H: MMB/ DDH/ YYE
Tel. BEiE: [Email B3 7 75:

. Payment Information {R{7i#{S= (Please complete clearly, otherwise your non-network payment will be de aya.\
(ESWiERES, ENEHS BRI SHRSTR.) R EEE R FRHES r

o ank accoun
[Account # #5: Name on the Account BikF&:
Name of bank and branchFFF$81T: Swift Code /Routing# /ABA#(For non-RMB accountdE A RAMKF):

[Bank addressiR{THEHE(For non-RMB accountdlE ARMIF):

*Please ensure the name on the invoice is the same as that on your ID/passport.

BEHLRIETLE MR SSMENIFR LS RIS,

<<< The insurer reserves the right to obtain additional information such as but not limited to historical medical records fromthe insured
or associated medical providers for the purpose of benefit administration and other policy matters. Failure to furnish such irfformation
may have an effect on the benefits to which the insured may be entitled. The insurer may also be unable to process the insureds claims
land serve his or her medical needs without access to some or all of the information requested. All information collected in this process
will only be used within the scope of the health policy and maynot be released to other parties without the written consent d the
insured.

AR REMRIEXZ B0, FRABNMBREAREEXETIIIRIEYMEE, SEERRTHIEHEMCRENRE. BREATRIEE
SRR IERIGIENE. MRMAERERNLSEEEN TR AL EMERFERANEERBRERRRANETSEE. EIRPRENRERE
S AATRERKATTER, RERERANPERE, TaRBRENZ=S.

If the insurer finds the insured 1) incites, abets the relevant medical providers or doctors or personnel to provide the false, fade medical
information, visit record and so on; 2) intentionally conceals, revises or forges the visit record, historical conditions andso on, the insurer
will suspend the payment of claim reimbursement. The insurer isentitled to take back the paid claim reimbursement of the casefrom
the insured.

PRRE ARTURRIGAB AT 1) 18, REEXETIE. ARBHASETES. ;
(g EmiES. FRAGEESGER. FRASNERBEXGSERRS.

DICREMIR 2) SRR, EXEMERETR.

Primary Insured’s Signature: Dependent's Signature:

ERRRAET MR R AT

Date BE: MMB/ oA/ ]  vvE
ESERZE, icHEaME

*5F
1. BERFE—IZASEERY, SRFRME—IKEER;
2. BRBREZMRMIS ARG, FEARM—KERE,
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Statement on Handling Sensitive Information
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This statement is issued by you and MSH China Enterprise Services Co., Ltd. regarding the handling of
sensitive personal information. In order to safeguard your rights and interests, please carefully read
the terms and conditions of this statement carefully before confirming, and decide whether to agree
to this statement after fully understanding it.
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I. Purpose and Type

In order to provide you with the best insurance services, we need to collect your personal
information (including name, gender, nationality, ID type, ID number, ID expiration date, occupation,
contact number, address, email), identity verification information (including login password, dynamic
password), health status, bank account number, bank account, which will be used for logging in to
MSH Platform, submitting claims online and making medical appointment, pre-authorization
application, etc.
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1l. Storage

(1) Storage Location: The sensitive personal information collected and processed will be stored
within the territory of the People's Republic of China, specifically in Pudong New Area, Shanghai. If
transmission overseas is required, we will comply with relevant national regulations and obtain your
authorized consent.

(2) Storage Period: During the service period of the policy, we will retain the data for 5 years after
the expiration of the service period in accordance with relevant laws and regulations. After 5 years,
the data will only be stored and anonymized, and will not be further processed.
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11l. Your rights

In our activities of handling your sensitive personal information, you have the following rights:

(1) Access, copy, transfer: You have the right to request access to your sensitive personal
information to understand how it is collected, stored, used and transferred;

(2) Corrections, supplement: You can communicate your needs through MSH customer service or
dedicated customer service hotline, and we will make adjustments based on the actual situation;

(3) Withdrawal of consent, deletion: You can.communicate your needs through MSH customer
service or dedicated customer service hotline, we will make adjustments based on the actual situation;
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IV. Risk alerts
1. Personal information (including name, gender, nationality, ID type, ID number, ID expiration date,
occupation,
contact number, address, email), contact information, identity verification information (including login
password, dynamic password), health status, bank account feedback and evaluation (information
provided by you to us, messages sent to us, such as feedback, survey data and evaluation )are
considered your sensitive personal information. Once leaked or illegally used, it may lead to identity
theft, infringement of personal privacy, etc.
2. We promise to keep your personal information strictly confidential, and in accordance with national
laws and regulations, the use of personal sensitive information encryption, anonymisation measures.
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V. Other matters

If you have any questions, comments or suggestions about the contents of this statement, you can
contact us by calling our service hotline 400 613 0330 or sending your comments, questions or
complaints in writing to the following address: 5th Floor, North Tower, Building 9, Lujiazui Software
Park, No. 20, Lane 91, Eshan Road, Pudong New Area, Shanghai.
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VI. I declare that

I have fully understood the contents of this statement and the legal effects arising therefrom, and
voluntarily make the above authorization. This statement represents my true intentions.
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