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Non-Direct Billing Claim Form - Part A Patient Information
JEE(TEIEHES - A 515 RiZABRE

For a claim to be valid, the following two pages (Part A and B)must be completed and submitted to MSH CHINA ENTERPRISE SERVIGES
CO., LTD. (hereinafter "Service Center”) which is the appointed Service Provider appeinted by your insurance company within 180 days

after the date of service.
ARFERER, ASBRSSsRSCARSTE, FENATZHEMB0EZ ARAERFENREASIEENETRIERSIEEM (L§) ¢
A BESRIRAE (LT RSP0 ) 12HEEEE,

Patient Information FRiZAE2
(Jmemberio2@s: Y| stz | DOBZ&H: MME/ DDE/ YviE ) | WAIEIE2
lame

R Gendert{ﬂ:
Nationalit : ID/Passport No. ik /3P o
( I. HEIE3 Email B3 Fa0HH: PEES |
ress

Ref.# (refer to insurance card): {$58 (I{RIEF) -
|Are you also covered by another health insurance policy ? 337 HAIEEFIRIG? oYes E oNo &
Policy # (REEE: Name of other insurance company Hith{#i& 250

Primary Insured Information EiRIEAER
If claim is for the Primary Insured, please do not need to fill out the Primary Insured Information.
i RERAFARERERA, WERESIRRHRARLR.
Name #445: DOB 4£H: MMAB/ DDH/ YYEE
Tel. EBiF: Email B3 TR

(HBHEEIRS, SNEHN ARRET ST, B EEEA RO
o ank accoun
|Account # #E: Name on the Account HEFPE:

Name of bank and branchFF P17 Swift Code /Routing# /ABA#(For non-RMB account3E ARHREF):
[Bank addressiRiTibat(For non-RMB accountiE ARMIKF):

*Please ensure the name on the invoice is the same as that on yur ID/passport.

S RIETR R LS SEHMENIPIR SRS —H.

ﬁl’ayment Information {RfTHEM(ER (Please complete clearly, otherwise your non-network payment will be delaﬁﬁ'

< << The insurer reserves the right to obtain additional information such as but not limited to historical medical records fromthe insured

or associated medical providers for the purpose of benefit administration and other policy matters. Failure to furnish such irformation

may have an effect on the benefits to which the insured may be entitled. The insurer may also be unable to process the insureds claims

land serve his or her medical needs without access to some or all of the information requested. All information collected in ths process
ill only be used within the scope of the health policy and maynot be released to other parties without the written consent d the

insured.

SEERRGREEX 81, RIEAGIWEREASSEXETIVIRIMNES, SEETRTHERFICREME, WRIEATIROULSE
CIREMMERGER, MREAETERDILSERER TRIRTEMERFEANEERBRRERANETRS. DtIEPRENFEE
RATREFREGEEN, fEHRRANBERE, FTaRBeERsE=s.

If the insurer finds the insured 1) incites, abets the relevant medical providers or doctors or personnel to provide the false fade medical

information, visit record and so on; 2) intentionally conceals, revises or forges the visit record, historical conditions andso on, the insurer
ill suspend the payment of claim reimbursement. The insurer isentitled to take back the paid claim reimbursement of the casefrom

the insured.

PRI ARRBRIBAT TAITA: 1) B, IREEXETI. ARRBHTIETER. MSCREME 2) Moke. SuRbisHECR.

pEfEMES. REASEELTER, REARNEECEXNNSRRES.

Primary Insured’s Signature: \ Dependent's Signature:
HEREAET FmEREA ST
[pate BEE ~ MMB/  DDE/ YYiE

H5ERZE, ioHEaE

b ¢
1. BREXRFE—MIZAZEEREDN, BRIERE—KERR;
2. BRBRZMFRIZAEREN, EEARMEKEER,
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2. BWARBERS. REAT;

3. AR FRRIENTE;

4. BHARTET AR TG RER R BT,
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LiFEREXEFEN (ERER, RHISE, TR ELIURNPIFR) UBFHHARRLEMSH
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Statement on Handling Sensitive Information
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This statement is issued by you and MSH China Enterprise Services Co., Ltd. regarding the handling of
sensitive personal information. In order to safeguard your rights and interests, please carefully read
the terms and conditions of this statement carefully before confirming, and decide whether to agree
to this statement after fully understanding it.
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I. Purpose and Type

In order to provide you with the best insurance services, we need to collect your personal
information (including name, gender, nationality, ID type, ID number, ID expiration date, occupation,
contact number, address, email), identity verification information (including login password, dynamic
password), health status, bank account number, bank account, which will be used for logging in to
MSH Platform, submitting claims online and making medical appointment, pre-authorization
application, etc.
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1l. Storage

(1) Storage Location: The sensitive personal information collected and processed will be stored
within the territory of the People's Republic of China, specifically in Pudong New Area, Shanghai. If
transmission overseas is required, we will comply with relevant national regulations and obtain your
authorized consent.

(2) Storage Period: During the service period of the policy, we will retain the data for 5 years after
the expiration of the service period in accordance with relevant laws and regulations. After 5 years,
the data will only be stored and anonymized, and will not be further processed.
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11l. Your rights

In our activities of handling your sensitive personal information, you have the following rights:

(1) Access, copy, transfer: You have the right to request access to your sensitive personal
information to understand how it is collected, stored, used and transferred;

(2) Corrections, supplement: You can communicate your needs through MSH customer service or
dedicated customer service hotline, and we will make adjustments based on the actual situation;

(3) Withdrawal of consent, deletion: You can communicate your needs through MSH customer
service or dedicated customer service hotline, we will make adjustments based on the actual situation;
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IV. Risk alerts
1. Personal information (including name, gender, nationality, ID type, ID number, ID expiration date,
occupation,
contact number, address, email), contact information, identity verification information (including login
password, dynamic password), health status, bank account feedback and evaluation (information
provided by you to us, messages sent to us, such as feedback, survey data and evaluation )are
considered your sensitive personal information. Once leaked or illegally used, it may lead to identity
theft, infringement of personal privacy, etc.
2. We promise to keep your personal information strictly confidential, and in accordance with national
laws and regulations, the use of personal sensitive information encryption, anonymisation measures.
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V. Other matters

If you have any questions, comments or suggestions about the contents of this statement, you can
contact us by calling our service hotline 400 613 0330 or sending your comments, questions or
complaints in writing to the following address: 5th Floor, North Tower, Building 9, Lujiazui Software
Park, No. 20, Lane 91, Eshan Road, Pudong New Area, Shanghai.
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VI. I declare that
I have fully understood the contents of this statement and the legal effects arising therefrom, and
voluntarily make the above authorization. This statement represents my true intentions.
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